rainingFinder Real-time
Affiliate Integrated Network (TRAIN)

The nation’s premier learning resource for
professionals who protect the health and
safety of the public.

Public Health Foundation
KMi, inc. (technology partner)

TR:IN

Prepared. On track. Online.



The Public Health Foundation:
Who We Are

* Non-profit organization
e 35 years old

 Non-membership,
mission driven

* Provide objective research,
workforce development
programs, and technical
support
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Public Health Foundation
Builds Capacity by...

...Creating new information
for the field

...Connecting people to
useful iInformation

...Helping people use
Information

Innovative solutions, measurable results.
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Knowledge Management Interactive, Inc.
PHF’s Technology Partner
* Developed TRAIN software
* Provide Help Desk Support and Hosting
* Build new system enhancements
* Develop web-based training
e Consulting services
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TRAIN
An easy to use workforce development resource

Medical Reserve Corps Welcome Guest! | Login

Home Help Core Competencie Abowut This Site
Me

2 to TRAIN, t

medical
reserve
corps

Thraough thi

enter your L > and dinth 2d on the |eft menu and
-

WWwW.mrc.train.org

'Powered by TrainingFinder
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T R Q I N Public Health Foundation Welcome Guest! | Login B

PHE
-

I A
W W W t r a I n O r g E _=arch Help Core Competencies Ahout This Site
L} [ ]

Welcome to TRAIN, the premier learning resource for professionals who protect the public’s health. &
free service of the Public Health Foundation, www.train.org is part of the newly expanded
= ne Affiliate Integrated Network (TRAIM).

Welcome Guest! | Login

A nationwide learning
management system that
links “affiliates” to the
national TrainingFinder site vz
and to each other ST TR

|_ ey Friday, March 24, 2006

Home

Resources About This Site Administration
Boards

Announcements

TRAIN Moves Ahead
Inr thi

ing!
My Learning Record

# TAKE THE A-TRAIN!

Welcome to A-TRAIN!

Arkansas Training Resources And Initiatives Network!

‘Powered by TrainingFinder

TRIN

Prepared. On track. Online.




TRAIN I1s a Growing Network

o 24 state health
agencies

 The Medical
Reserve Corps

« Agencies
representing the
11 Office of
Domestic
Preparedness
Disciplines

@Powered by TrainingFinder
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The MRC TRAIN Site:
A free resource for all MRC volunteers

Using TRAIN, your volunteers can:
— Easily find training in 42 subject areas

— Register for online and classroom courses available
locally and nationally

— Build skills and competencies

— Meet licensure and certification requirements

— Complete pre/post tests and course evaluations
— Maintain personal transcripts to track learning

— and so much more...
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TRAIN Benefits Public Health and
Healthcare

 Centralizes
national course
listings for
everyone

e Links many
affiliates’ training
Information,
reducing
duplication

* Helps identify gaps
In training available
nationally and
locally

l..
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TRAIN Benefits Public Health and
Healthcare

Search Options Course Search

I d t' b th . B Browse All Tip: To rake multiple selections under a search option, hold down the CTRL key to select rmore than one o
e n I CO u rse S y e " > Browse My State Only Competency

» By Subject Analytic FAssessment Skills

® 1 Core ) ) ; )
O I I I p e e n CI eS P By Target Audience Competencies Basic Fublic Health Sciences Skills

» By Competency Cammunication Skills

» By Farmat Community Dimensions of Practice Skills

® Bloterrorls I I and By Credit Tyne Cultural Competency Skills
By Course Provider
E By Date _ . n Apply creative problem solving and flexible thinking to unusual challenges witthd
I I l e rg e n Cy By Distance Bioterrorism individuals functional responsibility and evaluate effectiveness of all actions taken.
itati And D trat t fall icati i t i
By Accreditation ] emonstrate correct use of all communication equipment for emergency
Emergency O communication (phone, fax, radio, etc).

By Cerificate adi
I 2 ead I I l eSS Y i Describe comrunication role(s) in emergency response within the agency, using
Keyword Search ompetencies

[] estahlished communication systems forthe agency, general public, persanals
media.

1 » Advanced Search
C O m p ete n C I e S e O chinical O Non-Clinical & Both

CLocal @ AN

Core Competencies nescoses o

Tip: Use "OR" ar"AND" to better define your selected Keyword search criteria.
Keyword

fo r P u b I i C I I e alth Tip: Ta search for an exact phrase {e.g., "vaccine administration"), use quotation marks.

O Course Title

Professionals =i

@ Both

Prepared. On track. Online.
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TRAIN Facts

* Developed in 2003 in response to state requests

* Over 40 states and 400 health professionals involved in
planning

e Continually improved with investments from many affiliates
* More than total 3000 courses, 800+ course providers
* More than 60,000 users registered

« Used by members of the 11 Office of Domestic
Preparedness Disciplines

 Addresses IOM recommendations about information
systems
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An Award-Winning System

2005 Honorable Mention

Mepicine:Net

Web Excellence Awards

The Medicine on the Net Web
Excellence Award is for Outstanding
Content Healthcare Professional
Portal. The award is based on an
evaluation by a distinguished panel
of judges selected by Medicine on
the Net magazine

The World Wide Web Health
Awards Is a program, organized by
the Health Information Resource
Center, that recognizes the best
health-related Web sites for
consumers and professionals.

@Powered by TrainingFinder

Prepared. On track. Online.



TRAIN Maximizes Affiliates Return on
Investment

* The Wisconsin Department of Health
and Family Services documented a
$1.2 million dollar return on
iInvestment using TRAIN in just 14
months.

« The Kentucky Department for Public
Health documented a $463,000
return on investment using TRAIN in
less than 12 months.
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TRAIN makes “cents” for states

 TRAIN iIs supported by grants
and funding from:

— Participating affiliate states and the
Medical Reserve Corps.

— Founding Partners, the Arkansas \\ —
Department of Health and the Colorado \\i‘\“\l\l_‘\.:::“:uﬂjg

Department of Public Health and =7 —
Environment W

— Centers for Disease Control and
Prevention

— The Robert Wood Johnson Foundation

l..
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Things TRAIN does NOT do

Javal
RA

RA

N C
N C

NNe

Oes not current
0es not current
0es not current

registration.

Yet..

TR:IN

Prepared. On track. Online.

y create online courses.
y offer E-commerce.
y offer conference

What you haven’t asked for.
More than you need.
TRAIN doesn’t run via artificial intelligence.
.anything is possible.

@Powered by TrainingFinder




TRAIN Supports Unit
Coordinators

medical
reserve
corps

With TRAIN, you can:

e Coordinate state/citywide training exercises

* Generate reports on competencies-based training
status and overall readiness

 |dentify and contact volunteers in your jurisdiction
(in accordance with MRC policies)

 Push out courses, email, and announcements to
any/all registrants with the push of a button

l..
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TRAIN Features and Benefits
Learners

« Search and register for distance
learning and classroom-based courses

« Sign up for e-mails about new courses

 Create a personal learning record of
competency-based training

« Take pre/post tests and quizzes to
monitor their progress

 Provide and view feedback about
courses

 Complete course evaluations

l..
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Sample Learner Transcript

Trans:ript [ Add ngﬁlps%hlncnr

Click on course title to view course details

Pre-
Course : ted | Completed Format Assessment Credit YVerified | Withdrawn
Score
Web-haszed
) ) ) i mManually o Contact Hours (as
5 Reviews - 2
Alpha-1 Antitrypsin Deficiency Er 14720045 Tra|ns|;1ugdyaelf [, Mis a credit type): 1 E]
Colorectal Cancer: Mew Frontiers in ; Satellite
Reviews
g B 127152004 1A et A A /A R]
Flarida State Mandated Course: Computer-
Preventing Medical Errors: A Mandated B24/2004  NA based NI NiA NI R]
Responsihility Training
HIPAA: What Does It Mean for Nurses? BE/2004 A CDJQESLer' NiA i ContactHours (as R]
: ‘ = a credit type): 1.2
Training

Web-hased

HIVIAIDS Update B24/2004  NA Training - Self A A MTASCP: 2 R]
study
Non-TRAIN Courses Add
Click on course title to view course record
Web-based
Chris course test 10472003 1rar2o04 Training - 99% MHone Offered: 0
Facilitated

—

I R :.-:! N E’F?Powered by TrainingFinder
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Alert: MRC Personnel Data

« State administrators will be
prohibited from directly
contacting MRC personnel
who list themselves as “MRC
personnel only” on TRAIN

TR:IN

Prepared. On track. Online.



TRAIN Features and Benefits
Course Providers

 Free to publicize courses to public health
professionals nationwide

« Efficiently keep information up to date through
one central website

* Use the easy password-protected Interface to
list courses and manage registration

 Easily administer courses with rosters, sign-in
sheets, mailing labels, etc.

* Develop customized pre/post tests and
course evaluations for each course and for
different disciplines who are enrolled in
courses

e Collect feedback from learners online
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Course Catalog Administration

Public Health Foundation Welcome PHF! | LogofT

Thursday, January 12, 2006

Di i C
Home Course Search Calendar 1Seussion Resources Help ore i About This Site Administration
Boards Competencies

e [ Add ]

B Administrative Contacts . . ) ) . .
The Course feature allows vou to manage and change active status of courses availahle on the site. This option also allows the creation,

Announcements cloning {copying) of courses, scheduling of live events, and managing the course roster,

Approvals
Courses F=rdit ©=addSession DO+0=Clone =‘fiew Course Roster % = Fee associated with the course o% = Creditis offered =
: View Assessments  ==View Evaluations
H Course List

B s Fitter: [+] Incomplete [ More Infarmation Requested [ Declined [¥] Approved [#] Ready For Approval | Refresh

B Session Locatons | A I R ] I R Provider

B Course Availability 7 [0 E= Keebing ine Benomerin fhe Bofile REnforeing Bosa - gpg Approved 412042005
B assessment

Questions e Do [ = ¢ (Expired)
B Evaluation O] = Bloodharne Pathogens Exposure Control Course (expired) DSHS Approved QM 52005

Questions ) = Exercises Bioterrorism Consortium of Lake Michigan SIotz0Ta0TS COnEai am g Ll Approved 101112008
H Help Michigan

Course Providers = Sl ggﬁmzﬁ:g g;‘L‘f:t?nune;‘;rerjuﬂgesrm”Sm: G E IS ey Approved 2124(2005
Discussion

= o% [C52-Train Training (expired) DalT - PHIMIHAMN Incomplete &M 712004
Reports

University of South Florida
Resources & B+0 M= $o% Introduction to Social Marketing College of Public Health Approved 101352005
Spotlight Distance Learning Program

Lsers Liniversity of South Florida
Utilt & O+0 @ = § o% Management of Public Health Programs College of Public Health Approved 1152072004
ilities

Distance Learning Program
Bl Request Management o Medical Examiners, Coroners, and Biologic Terrorism: A

TRIN

Prepared. On track. Online.
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TRAIN Features and Benefits
MRC Units

* Quickly establish a searchable, “branded”
training portfolio for your workforce

 Easlily organize information into groups for
communication and reporting purposes

« Generate reports and track learning in your
jurisdiction, based on learner records

 Easily assess available national and local
training programs

 Collaborate with other units and statesto
share resources and build workforce capacity

« Participate in affiliate-led working groups
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TRAIN reports

Manage: Report Console

B Administrative Contacts ) ) )
The Reports feature allows you to create and view reports on users and courses. This option also allows wou to export reports to Excel or save

ANnouncements as PDF. The link to export the course database to Excel is also located under the section.

Approvals

Courses

Course Providers

Faricipation by Course Topic
Fadicipation by Course Mame
FPadicipation by Course Format
Faricipation by Competency
Zourse Availability by Course Tapic
Course Availahility by Competency

Discussion
Reports
H Report Consale
Course Roster
Help

=
=
B Evaluation Resuts
=

Stay Informed Zourse Export - Mational
B A Training Metrics Course Export - My State
Courze Providers
Learners
Course Registration
Stay Informed Feature
Courze Reviews
Sessions - Mational
Sessions - State
Session Instructors
Session Schedules
Locations
Course-Group Assignments
ser-Group Assignments
ser-Role Assignments
Blon Train Course Registrations

TR:IN

Prepared. On track. Online.

Resources

Spotlight

Users

Liilities

B Reguest Management

Powered by TrainingFinder



TRAIN reports

Start Date (Format: MDD
Enid Date (Format: MDD

Course Topic

Tip: Ifno date limits are selected the repart will cover all availahle data.

All

Access to Care (includes health insurance)
Animal Health

Chronic Diseases

Professional Roles

All
Administrative Support Staff
Administrator / Director £ Manager
Allied Health Prafessional

OR

Work Setting

Al
Academic £ Educational Institution
Healthcare Services
Indian Health Service

TRIN

Prepared. On track. Online.

Create Report

Choose Groups

=- [] Mational
[1 International

- [] Afilliate Administratar
- [] Alabama

- [] Alaska

- [] Arizona

- [] Arkansas

& [] Administration

- [] Agency

[] Central

[] Director's Office

& [] MNon DOH

[] Mortheast

[] Morthwest

[] Puhlic Health Impravement

[] Puhlic Health Prepardness

E’F?Powered by TrainingFinder



TRAIN reports

Sort Columns: | Professional Hole  # Viewer Type:| FDF * [ Excel Export ]
B seveacory (=) @ Phsesrch | | Thselct g - @ 1|k | © [0z |- @ DF. B p'el 7 Clrom your desktop |
" Participation by Course Topic and Professional Role :
% Unique Leamers Total # 213
E Period: 01/10/2005 - 01/13/2006
Selected groups
National
Nutrition
Mumber of Unique Leamers: 213
Professional Role Number of Courses Number of Learners
; Administrative Support Staff 5 39
. Administrator / Director / Manager 10 22
E Allied Health Professional 10 77
3 Biostatistician 1 1
;, Childcare Provider 3 3
% Communicable Disease { Infection Control Staff 5 G
E Computer / Information Systems Specialist 2 2
& Dental Professional 1 1
. Epidemiologist / Surveillance Staff 2 3
L Health Educator 18 96 b

TRIN

Prepared. On track. Online.
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Next Steps

 Browse MRC TRAIN at the meeting
Kiosk

* Recelve quarterly trainings via web-
conference

* Roll-out MRC TRAIN publicly
* Integrate finalized MRC competencies
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TR:IN

Prepared. On track. Online.

www.train.org

Contact Information: Chris Day

E: cday@phf.org P: 202-218-4425
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